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REQUEST FOR PROPOSAL (RFP) FOR WEBSITE BUILD OUT 

PURPOSE 
Inclusive Prosperity Capital (IPC) seeks proposals to redesign their website. 

IPC BACKGROUND 
Established in 2018, Inclusive Prosperity Capital, Inc. is a not-for-profit investment fund scaling 
clean energy financing solutions that channels investment capital to program partners in 
communities that need it most. 

IPC develops and administers energy efficiency and renewable energy financing programs for 
non-profit, commercial, residential, and government buildings. These programs support 
technologies such as solar PV (Photovoltaic), advanced heating and cooling, weatherization, 
health and safety, efficient lighting, battery storage, and hot water systems. IPC’s audience 
includes contractors, home and building owners, as well as financial institutions, for more 
information about Inclusive Prosperity Capital, please visit www.inclusiveprosperitycapital.org. 

PROJECT BACKGROUND 

IPC has recognized that its website, consisting of 36 web pages, is not successfully 
reaching, and providing content to the target audiences (developers, contractors, home 
and building owners, banks, credit unions and other capital providers.) IPC is looking to 
rebuild their site using a new content management system and have support with search 
engine optimization. Support with content creation, graphics, photography, and copy 
writing would be a plus. 

Overview of project goals: 

• Usability: Ensure target audiences can quickly and easily learn about IPC programs or
complete intended actions

• Look and feel: Responsive page templates ensuring the website design reflects brand
guidelines and provides an enjoyable experience for the audience regardless of screen
size, resolution, or device.

• Scalability: Is built in a way to allow for easy maintenance by IPC staff

• Security: Follows web security best practices

• Performance: Has strong Google Lighthouse and Core Web Vitals scores

http://www.inclusiveprosperitycapital.org/
https://www.ctgreenbank.com/wp-content/uploads/2022/01/CT-Green-Bank-Website-Wireframe-final.pdf
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• Optimization: Allows for simple, ongoing search engine optimization

SCOPE OF SERVICES AND DELIVERABLES 
Budget: up to $50,000  

The selected contractor must fulfil the following: 

Usability 

Look and Fee 

Scalability 

Security 

• Audit current website and suggest improvements to the information architecture and 
overall usability that satisfy business and project goals (see above)

• Identify and implement solutions for IPC’s target audiences
• Make it easy for target audiences to complete specific actions including

finding a contractor, determining an appropriate financing solution, and apply
for financing

• Solutions should embed existing webforms managed by the IPC team
• Ensure website meets latest WCAG standards
• Test usability changes with staff and target audience, where appropriate, before going 

live. Implement tracking for ongoing testing after launch

• Design the overall look and feel of the new website based on IPC’s brand
guidelines

• Extend this look and feel to create a cohesive brand identity across all pages, 
sections, and product lines

• Recommend a CMS (Content Management System) based on IPC’s project
goals

• Develop the website in a way that ensures the IPC team is not reliant on
developers to make changes to content, site architecture, etc.

• Utilize WYSIWYG (what you see is what you get) text editor
• Design and develop the site so elements are easily reusable across   pages 
• Provide easily manageable security settings and admin controls
• Update logs, version history and rollback functionality

• Must include sitewide Secure Sockets Layer certificate
• Ensure website sends valid security certificates
• Create automatic website backups
• Perform regular performance and penetration testing
• Be designed in a way to provide defense against cyber attacks
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Performance/Measurement 

Optional 

Optimization 

Execution 

• Suggest metrics on site traffic, engagement, etc., that can be used to measure
the site’s impact

• Recommend and implement relevant integrations with third-party marketing tools 
and Google Analytics

• Define a launch strategy that accounts for domain and page redirects, SEO (Search 
Engine Optimization), and page mapping

• Allow easy maintenance of metadata including page title and meta description
• SEO friendly URL structure and URLs accessible via internal links/navigation
• Easy to manage redirects
• Build sitemap
• Indexable content (and ability to no index pages)
• Properly structured markup
• Single, canonicalized URL different URLs with the same content
• Unique title tags
• Ability to add open graph parameters/social media metadata
• Ability to define image alt text
• Descriptive filenames for images, PDFs, etc.

• Establish a timeline and plan for development, review, completion and launch of the 
new site

• Create a development environment where the new website will be staged during its 
development. This environment should allow members of the IPC team to select 
vendors access for testing

• Assist IPC's Marketing team with content editing and coordination to
condense existing web properties

• Collaborate with IPC’s marketing team to identify and remap all landing pages
and apply provided media tracking tags to ensure a seamless continuation of 
advertising campaigns

• Provide training sessions for IPC staff to facilitate the daily maintenance of the site
• Schedule and lead regular check-in meetings/calls to update the team on progress
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TIMELINE 

July 6, 2022 RFP Posted 

August 8, 2022 Responses due 

August 26, 2022 Contractor selected 

End of second quarter of 2023 Website completed and launched 

PROPOSAL PROCESS 

Bidders should familiarize themselves with all proposal requirements, prior to submitting 
their proposal. 

Should the bidder note any discrepancies, require clarifications, or wish to request 
interpretations of any kind, then please email info@inclusiveteam.org at any time prior to 
August 5, 2022. 

If Contractor is interested in submitting a proposal, the following requirements should 
be observed: 

a. Proposals must be received no later than August 8, 2022, at 11:59 PM EST. 
Proposals received after August 5th may not be      considered   at IPC’s sole 
discretion.

b. To apply for this opportunity, please email your proposal to
info@inclusiveteam.org with “Proposal for Website Build” as the subject line.

c. Contractors may be asked to interview with IPC staff (virtually or in-person).
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PROPOSAL FORMAT 

The response should include the following. Please limit response to no more than ten pages. 

EXECUTIVE SUMMARY 

1. General background of your organization, including history of the company,
number of employees, clients, and examples of key projects.

2. Provide three clients for reference for whom your organization has performed 
similar services as those outlines by this RFP. Please include the name, email address, 
links to websites, and telephone number(s) of the contact person at each reference.

3. Include examples of work and summaries of your company’s involvement.
Examples in financing, renewable energy and energy efficiency, or related fields
should be emphasized when available.

4. Description of any litigation, pending judgments, etc., which could affect the ability to 
enter into an agreement with IPC. A description of the circumstances involved in any 
defaults by the proposer. If you have been subjected to any outside audits in the past 
three years, state by whom the audit was performed, for whom the facility involved, and 
the results of the audit.

5. Include in the proposal any other information you may deem relevant or helpful in IPC's 
evaluation of Contractor or proposal.

TECHNICAL REQUIREMENTS 

1. Describe your overall approach, plans, and qualifications for accomplishing the scope 
of work described above. Please include a project timeline.

2. Provide the names of the employees in your company who would be assigned to this 
project, give a description of each person’s experience and qualifications, indicate 
probable areas of responsibility.

COST OF SERVICES 

1. Please be as specific as possible in the breakout of phase costs so IPC can best 
compare responses. Please include billing rates and titles for any individuals or 
employees who would be involved with respect to each service you are proposing to 
provide. Cost estimates will be considered as “not to exceed” quotations, except to 
the extent that the assumed scope is changed by mutual agreement in writing.

2. If Contractor has discounted rates for nonprofit entities, please provide rates.



II. GENERAL TERMS AND CONDITIONS

By responding to this RFP, submission of your proposal assumes the acceptance of the 
following understandings: 

a. All proposals shall remain open for one hundred twenty (120) days after the RFP
due date.

c. IPC’s selection of a Contractor through this RFP is not an offer and IPC reserves the 
right to continue negotiations with the selected Contractor until the parties reach a 
mutual agreement.

d. If selected, IPC will provide Contractor with the standard Professional 
Service Agreement (PSA) for negotiation and execution.
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